November 1981 Office of Personnel Management 
Volume 40, No. 11 Library 
Washington, D.C. 20415 


Personnel 
Literature 





Personnel Literature is published 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. 


Citations are arranged by the 
general personnel management 
subjects in the Table of Contents 
in each issue. Included are 
books, journal articles, and 
documents received in the OPM 
Library. 


With the full bibliographic information 
for each entry are descriptors which 
detail specific subjects covered in the 
cited work. Asterisked descriptors 

are used as index terms in the 

subject part of the annual index. 


The annual index is published after 


the January-through-December subscription 
year. It consists of a names index and 
a subject index. 


Subscription information 


Federal agencies may ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item. 


Other subscribers order from 


Superintendent of Documents 


U.S. Government Printing Office 
Washington, D.C. 20402 


Iwelve issues and index, $21.00 
(Foreign, $26.25) 

Single issue, $2.75 

Index issue only, $4.75 


Note: The OPM Library does not 


furnish copies of works cited in Library only by OPM employees and by 
Personnel Literature. libraries in the Washington, DC, area. 


Items listed may be borrowed from the OPM 





TABLE OF CONTENTS 


Item 
No, 

Career Planning. ccccccccccccccccccccccccel 
Career Staffing .cccccccccccccccccccccces™® 
Civil SOEVISS sc ccccccccccececsoccoececeserha 
Civil Service, Federal..sescecsceseseveel3 
Civil Service, Foreign. .scssccesseeesesel4 
College GraduateS.cececccccssesessecssesld 
Compensation. ccccccccecccceseecceccecneree 
CoMGULEORESs cccccccccvcececececececeeseons 
Counseling. ccccccccccccecesecseccccecesemal 
Creative Thinking. .csccccesscsecseveeess28 
Delegation. cocccccccccescececccccesceecesd 
Electronic Data Processing 

PORGGRRGL ccc ccccdseccesoveccoceesoscede 
Employee Conduct ccccccccccccscccsssestinasa 
Employee Health and Medical 

COTE cccccccccccccvcccccccccccccccs ssl 
Equal Opportunity in Employment,......42-47 
rrr Terry TT TTT rTeTTrTTTiT?T.___- 
BBOCUCIVESs co ccccecccccecccoccecccecesemee 
Executives--Abilities and 

CharacteristicS,..secseseeseesesesI4=O2 
Executives-—-Compensation,..seeseeee+s63765 
Executives--Evaluation,..sscsccseseessess06 
Executives--Health and Medical 

COBB ccccccecsccccocececeecceceececesee 
Executives--Responsibilities.........71=-73 
Executives—-Training...cescesseseseses 4-80 
Crievances and AppealsS..scccscsssaseeeesdl 
Group o46006606000060000000000008 
Handicapped. .cecsccesssecesesesssssesbI™OD 
Hours of WOERcccccccecocccececececee cee 
Human MORSCEORS ccccccocecccccecencececseee 
Insurance, Beale. cccccccccccovecveccceeme 
Tneurance, Life. sccccccccccccccccccccceeds 
Interviewing. .ccccccsecccccecscccesecesesI0 
Invasion of PELVACY ccccccccccccccccecds@Ge 
Job AmalyeiscccccccccccccecccceccceetP@1eu 
Job Enrichment and Enlargement,.,.......101 


Item 

No, 
Job Satisfaction,...sccssseseseseslO2=105 
Job PT OrTTrrTTTT TTT. og, 
Labor Fores ccccccccccccccccccccecoeeetne 
Labor-Management Relations,,.....,lll]=-119 
Labor TPUEROVEE ccccccccevcececccccossuwmnan 
TLAGGCEERED oc 0000 00000000000000000008e8TRE2 
LOG se 0006 0600000006080060 00deesnenaemeel 
Management ..ccccccccccsscssccsesssslszanl29 
Management by Objectives,....+++++130-133 
Middle Management,...csccssssvecsssesssld4 
BSCEVREEGMs 0 00000 000608000806600eeneemane 
Older POP TT TTT TT TT TTT TTT Tre a 
Organizations, .cescccscssescesseest42=144 
Ovfemtatiotsccceccccccescceccecescesseenee 
Participative Management. ,....++++147=148 
Performance Evaluation....eses0002149=158 
Personnel Administration,.....++++159=162 
Personnel Research,.secesessseseseeeestO3 
Productivity .cecscoceccccecescosccosenmare 
Professional Employees,..sesseseeel77=179 
PrOMOCIONs seseceseesceseveseseceselGuHlBl 
Public Administration, ...seeeeesss182=184 
Reduction in Forcessssccsccssevevscvesslod 
I PPPPTTTTTTTTTrTTTrTriry Tr 
ROCATEMONE ccccccccccccccccccccccccecceltee 
Retirement Planning....seceseceees s 189-191 
Scientists and Engineers, ....00+++192-194 
Superviedets occcccesccecceceeegeeesseenee 
Supervisors .secssccccessesssesesesl I6=202 
Oe 
Training. ccccccccccccccccececceccssnemane 
Training Administration, ....++++++213=220 
Training Evaluation....ssssesseees221=222 
Training Methods. coccccoccccececceqsenmee 
Transportation, Employee,..sseseseseee230 
Women--Employment...sscesesessesess2dl—239 
Work err Tee es 





CAREER PLANNING 
11-1 
Campbell, kobert bk. and James V. Cellini. 
A diagnostic taxonomy of adult career problems. Journal of vocational behavior, 
19: 175-190, October 1961. - 
Descriptors: *Career planning--Research / Literature reviews. 


CAREER STAFFING 
11-2 
Bartlett, C. J. 
The great job lottery. keview ot public personnel administration, 1:90-95, 
Summer 1981. 
Descriptors: *Selection--methods / *Eoual opportunity in employment / 
*Test validity. 





11-3 

bedeian, Arthur G. and Hubert S. Feild. 
Academic stratitication in graduate management programs: departmental prestige 
and faculty hiring patterns. Journal of management (Southern Management 
Association), 6:99-115, Fall 1980. 


Descriptors: *College professors--Selection / *College professors-- 
Cnaracteristics / *College professors--Employment--Kesearcnh. 


11-4 


Dimino, Stephen A. 
Selecting and training junior analysts. Journal of systems management, 32:25-30, 
September 1961. 
Descriptors: *Systems analysts--Selection / *Systems analysts--Training. 


11-5 
herriot, Peter. 
Towards an attributional theory of the selection interview. Jcurnal cof occupational 
psychology, 54:165-173, no. 3 1981. 
Descriptors: *"Selection--Kesearch / *Interviewing--Research / *Interviewers-- 
Training. 


11-6 
Stoops, Rick. 
Direct mail advertising. Personnel journal, 60:768-769, October 1981. 
Descriptors: *Advertising--hecruitment. 


11-7 
walker, Alfred J. 
Management selection systems that meet the challenges of tne '&0s. Personnel 
journal, 60:775-780, October 1961. 
Descriptors: *Skills inventory. 


11-6 
Wallrapp, Gary G. 
Job posting for nonexempt employees: a sample program. Personnel journal, 
60:796-798, October 1981. 
Descriptors: *Job posting. 





CAREER STAFFING (Cont'd) 
11-9 
weis, william L. and C. Patrick Fleenor. 
Cold-shouldering the smoker. Supervisory management, 26:31-35, September 1981. 


r rs: “Selection / *Smoking / Executives--Attitudes / Health, kmployee / 
Absenteeism. 


11-10 
Ealy, Steven D. 
Reform of the Georgia state merit system. Review of public personnel administration, 
1:33-50, Summer 1981. 
Descriptors: *Civil service reform / *State government / *Georgia--Civil 
service / Position classification. 


11-11 Ic26 .Un73c 


U.S. National Technical Information Service. 
Citations from the Management Contents data base; civil service (Jan. 77-June 80). 
Springfield, Va., 1981. iv. (PB81-852360) 
Descriptors: *Civil service--Abstracts / *Personnel administration--Abstracts / 
Federal government / State government / Local government. 
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COMPENSATION 
11-16 
Carter, Wichael F. 
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Descriptors: *Health, Employee / “working conditions / *wWord processing 
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11-42 1e152 .G65h 
Gordon, Leonard J. 

How to handle discrimination complaints; the do's and don'ts managers and supervisors 


must utilize to avoid costly AA/EEO violations. Urbana, Ill., L. J. Gordon 
Associates, 1951. 16p. 


bescriptors: *Equal opportunity in employment / *Discrimination / *Supervisors-- 
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11-45 
Plevin, Mark D. 
The constitutionality of affirmative action in public employment: judicial 


deference to certain politically responsible bodies. Virginia law review, 
67: 1235-1249, September 1981. 
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Cook, Daniel Db. 
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bescriptors: *whistleblowing / *Dissent / *Whistleblowing--Law and legislation / 
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Kutak, Robert J. 
model rules of professional conduct: ethical standards for the '80s and beyond. 
American bar Association journal, 67:1116-1120, September 1981. 
Descriptors: *Professional ethics / *Legal ethics / *Attorneys. 
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11-56 le124 .K84m 
Kozmetsky, Konya and George Kozmetsky. 
Making it togetner; a survival manual for the executive family. New York, 
Free Press, 1981. 155p. 
Descriptors: *Executive families / Executives--Characteristics / Executives-- 
Attitudes. 


11-51 
Miner, John &. and Donald P. Crane. 
Motivation to manage and the manifestation of a managerial orientation in career 
planning. Academy of Nanagement journal, 24:626-633, September 1981. 
bDescriptors: *Executives--Motivation--kesearch / Career planning / College 
students--Attitudes. 


11-52 
Perham, John. 
Surge in executive job contracts. Dun's business month, 118:86-88, October 1981. 
Descriptors: *Job security / *Appointments / *Labor contract / Terms of 
employment / Executives--Pay / Executives--hecruitment. 


11-53 
Stone, Donald C. 
Innovative organizations require innovative managers. Public administration 
review, 41:507-513, September-October 1981. 
Lescriptors: *Executives--Selection / *Executives--Recruitment / *Executives-- 
Training / Executives--Characteristics / Innovation / Federal government / 
State government / Local government. 





A 
11-54 
Evans, W. A. and D. Seulli. 
A comparison of managerial traits in Hong Kong and the USA. Journal of occupational 
psychology, 54: 183-186, no. 3 1981. 
bescriptors: *Executives--Characteristics--Comparative studies / *Executives-- 
Comparative studies / Hong Kong. 
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Ezell, hazel F., Charles A. Odewahn and J. Daniel Sherman. 
Perceived competence of women managers in public human service organizations: 
a comparative view. Journal of management (Southern Management Association), 
6: 135-144, Fall 1980. 
Descriptors: *Executives--Characteristics--Kesearch / *Women executives-- 
Attitudes / *women--Attitudes toward / Ability / Social workers / State 
government. 
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Lim, Howard. 
Japanese management: a skill profile. Training and development journal, 
35: 18-21, Getober 1981. 
Descriptors: *Executives--Abilities / *Leadership style / Japan. 


11-57 
Mai-Dalton, Kenate K. and Jeremiah J. Sullivan. 
the effects of manager's sex on the assignment to a challenging or a dull task 
and reasons for the choice. Academy of Management journal, 24:603-612, 
September 1901. 
Descriptors: *Executives--Attitudes / *women--&£ttitudes toward / *work 
assignment--Research / women executives--Attitudes / Banks and banking / 
College students--Attitudes. 


11-58 4-F ilm 
Martin, Shan. 
The functions of public managers. Los Angeles, University of Southern California 
Library, Photoduplication Service, 1981. 200p. 
Doctoral dissertation, University of Southern Calitornia, 1981. Abstracted in 
ser ion Abstracts Internatio » 41:4833A-4834A, May 1981. 
Descriptors: *Executives--Responsibilities--Kesearch / *Supervision--Research / 
Federal government / State government / Local government. 
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Paul, Amy C. 
Local government managers: on the job and off. Urban data service report, 
13:1-8, September 1981. 
Descriptors: *Political executives--Characteristics / *Civy managers-- 
Characteristics / *Political executives--Kesponsibilities / City managers-- 
kesponsibilities / Career patterns / Local officials and employees / Surveys. 
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11-60 
U.S. Merit Systems Protection Board. 
The MSPE 1951 questionnaire series on the Senior Executive Service; survey no. 1: 
general attitudes and experiences. Washington, 1961. 1v. (MSPB survey 
questionnaire) 
A survey of opinions and experiences of Federal executives. 
with: News release entitled "MSPE study shows dissatisfaction in SES," and 
statement by Ersa h. Poston, vice-chair of the Merit Systems Protection board 
before the Subcommittee on Civil Service, Committee on Post Office and Civil 
Service, U.S. House of kepresentatives, April 7, 1981. 
Descriptors: *Senior executive service / *Executives--Attitudes / *Attitude 
surveys / Federal government. 
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11-61 
Veiga, John F. 
Plateaued versus nonplateaued managers: career patterns, attitudes, and path 
potential. Academy of Management journal, 24:566-575, September 1981. 
Descriptors: *Executives--Characteristics--Kesearch / *Career patterns-- 
hesearch / *kxecutives--Attitudes--Research. 


11-62 
wortman, Leon A. 
Etfective management for engineers and scientists. hew York, Wiley, 1951. 275p. 
Descriptors: *kxecutives--Abilities / *Engineers--Nanagement functions / 
*Scientists--Management functions. 
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EXECUTIVES--COMPENSATION 
11-63 
Allen, Frank. 


Top executives, though well-paid, still worry about personal wealtn. wall Street 
journal, 198:31+, October 15, 1981. 
bescriptors: *Executives--Attitudes / *Executives--Pay. 


11-64 
[Compensation of city managers.] Public management, 63:2-15, October 1961. 
Contents: how should managers be paid? some public and private sector 
comparisons, by Roger Lubin; Employment agreements: a stabilizing element for 
professional management, by Jay Muzychenko; Deferred compensation and retirement 
planning, by Patricia A. Clifford; Fringe benefits--the plus factor in total 
compensation, by william E. Kirchhoff; Mobility and compensation: who can afford 
to move?; Mobility and the value of a house. 
Descriptors: *City managers--Pay / *Executives--Pay / *Compensation / 
Housing, Employee / Relocation / Local government. 


11-65 
Dockson, Kobert kK. and Jack 0. Vance. 
Retirement in peril; inflation and the executive compensation program. California 
management review, 23:87-94, Summer 1981. 
Descriptors: *Executives--Retirement / *Pensions--Administration / *Retirement 


benefits / Inflation (Finance) / Stock options / Bonus system / Reemployed 
annuitants. 





11-66 Ie398.4 .Un58e 
U.S. General Accounting Office. 


Evaluations called for to monitor and assess executive appraisal systems. Keport 
to the Director, Office of Personnel Management. washington, 1961. 7868p. 
(B-196181) 
escr rs: *Executives--Evaluation--Administration / *Senior executive 
service / *Executives--Attitudes / Federal government. 


EXECUTIVES--HEALTh AND MEDICAL CARE 


11-67 le124 .Evim 
Evans, Paul and Fernando Bartolome. 
Must success cost so much? New York, Basic, 1980. 250p. 
Descriptors: *Executives--Mental health / *Executive families. 


11-68 
Horovitz, Bruce. 


Coronary comebacks: executives with heart. Industry week, 211:73-76, October 5, 
1961. 
Descriptors: *Executives--Health / *Cardiacs--Employment / *heart--Diseases. 


11-69 M-F iche 
Kobasa, Suzanne C. 
Personality and stress-resistance across professional groups. Arlington, Va., 
Educational Resources Information Center, 1980. 17p. (ED 197 268) 
Descriptors: *Executives--Mental health--Research / *Stress, Psychological-- 
Research / Attorneys / Military officers / Professional employees. 


.11=70 
Moskal, Brian S. 
Super clinics; meccas for executives. Industry week, 210:44-45+, September 21, 1981. 
bescriptors: *Medical and physical examinations / *Executives--Health / 
*Executive perquisites / Physical fitness. 


T --RE 
11-71 
Allan, Peter. 
Managers at work: a large-scale study of the managerial job in New York City 
government. Academy of Management journal, 24:613-619, September 1981. 
Descriptors: *Executives--Responsibilities--RKesearch / Municipal government / 
New York (City)--Civil service. 


11-72 M-Film 
McGowan, Kobert P. 
Information preferences and acquisition by public managers: an analysis of New York 
State agencies. Ann Arbor, Mich., University Microfilms, 1980. 144p. 
Doctoral dissertation, Syracuse University, 1980. Abstracted in Dissertation 
Abstracts International, 41:4160A, March 1981. 
Descriptors: *Executives--Kesponsibilities--Research / *Information management-- 
Research / Decision-making / Policy formulation / State government. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
11-73 
hittersbach, George H. and Allan S. Dayton, Jr. 
What the senior executive does NOT need to know about MIS. Management focus, 
28:12-15, September-October 1951. 
Lescriptors: *Executives--Responsibilities / *Executives--Abilities / 
*mManagement information systems / Information systems. 


EXECUTIVES--TRAINING 

11-74 

Japan gives the B-schools an A--for contacts. business week, p. 132+, October 19, 1981. 
Descriptors: *Executives--Training / *Master of business administration 
degree recipients / Japan / Business education. 


11-75 
Lee, Chris. 
Identifying and developing the next generation of managers. tTraining, 18: 36+, 
October 1981. 
Descriptors: *Executive succession / *Executives--Training / *Management 
development. 


11-76 
Levinson, harry. 
Executive development: what you need to know. Training and development journal, 
35:84-95, September 1981. 
bescriptors: *Management development / *Executives--Training. 


11-77 
Myerchin, Thomas S. 
The comparative effectiveness of two short-term supervisory management development 
courses: individualized and motivation theory based vs nonindividualized and 
traditional in a U.S. Defense Department organization. Ann Arbor, Mich., 
University Microfilms, 1961. 198p. 
Doctoral dissertation, Georgia State University, 1980. Abstracted in Dissertation 
Abstracts International, 41:3955A-3956A, March 1981. 
Descriptors: *Executives--Training--Evaluation / *Training courses of study-- 
Evaluation / U.S. Department of Defense / Federal government. 


M-Film 





11-78 
Seiler, Clarence J. 


Let's put 'management' into management training. Training and development journal, 
35:68-70, September 19381. 


Descriptors: *Executives--Training / *mManagement development. 


11-79 
Siegel, S. R. 


Improving the effectiveness of management development programs. Personnel journal, 
60:770+, October 1981. 

Descriptors: *Executives--Training--Methods / *Transfer of training / 

Behavior modification. 





EXECUTIVES--TRAINING (Cont'd) 
11-80 
white, Pam. 
Do women managers still need special training? Training, 18:102+, September 1961. 


c ors: *women executives--Training / *wWwomen--Characteristics / 
*Executives--Training. 


GRIEVANCES AND APPEALS 
11-61 
U.S. General Accounting Office. 
Federal grievance arbitration practices need more management attention. Report to 
the Director, Office of Personnel Management, by the U.S. General Accounting 
Otfice. Washington, U.S. Govt. Print. Off., 1981. 28p. (b-203039) 
Descriptors: *Grievances--Procedures--kvaluation / Federal government. 


M-Fiche 


R RELA 
11-82 
kohrbaugh, John. 
Improving the quality of group judgment: social judgment analysis and the 
nominal group technique. Organizational behavior and human performance, 25:272-288, 
October 1981. 
bescriptors: *Decision-making--Group method--Research / *Judgment / 
*Small groups. 


HANDICAPPED 
11-83 
Ellner, Jack R. and Henry E. Bender. 
Hiring the handicapped. New York, AMACOM, 1980. 74p. (AMA research study) 
scri rs: *“Handicapped--Employment. 


1e361 .EL5h 


11-84 
Rabby, Rami. 
Employing the disabled: what are self-help groups and what assistance can they 
offer the employer? New York, 1981. 23p. 
Descriptors: *Handicapped--Employment / *Handicapped--Societies. 


le 361 .Rile 


11-85 Ie361 .Un851a 
U.S. National Institute of Mental Health and the President's Committee on Employment 
of the Handicapped. 
Affirmative action to employ mentally restored people. Washington, U.S. Govt. 
Print. Off., 1981. 17p. (DHHS publication no. (ADM) 81-1073) 
Descriptors: "Mentally restored--Employment / *Handicapped--Discrimination / 
“Affirmative action / Veterans, Disabled--Employment / Federal government. 


wOR 
11-86 
Cambridge Systematics, Inc. 
Denver Federal employee compressed work week experiment; evaluation of trans- 
poration-related impacts. Cambridge, Mass., 1980. Iv. 
At head of title: Final report. 
Sponsored by Denver Regional Council of Governments. 
Descriptors: *Flexible working hours--Evaluation / *Transportation, Employee-- 
kesearch / Air pollution / Energy conservation / Federal government. 


Ie488 .Ci4d 





HOURS OF WORK (Cont'd) 

11-67 

Flexible work hours gather momentum. U.S. news & world report, 91:76-77, 
September 28, 1981. 


Descriptors: “Flexible working hours / *hours of work / *Shorter workwork. 


11-88 
Jamal, Muhammad. 
Shift work related to job attitudes, social participation and withdrawal behavior: 


a study of nurses and industrial workers. Personnel psychology, 34:535-548, 
Autumn 1981. 


Descriptors: *Shift work--Research / *Job satisfaction research / *Hours of 
work--Research. 


11-89 
Pierce, Jon L. and John W. Newstrom. 
Toward a conceptual clarification of employee responses to flexible working hours: 
a work adjustment approach. Journal of management (Southern Management Association), 
6:117-134, Fall 1980. 
Descriptors: *Flexible working hours / Job satisfaction / Stress, Psychological / 
Performance / Models and modelmaking. 


HUMAN RELATIONS 
11-90 
Cessaris, Ann C. 
A sott approach to human relations. Training, 18:64, October 19861. 
Descriptors: *Manners and customs / *Human relations--Comparative studies / 
*Japan--Social life and customs / Culture / National characteristics. 


11-91 1d72.9 .C76c 
Control and ideology in organizations, edited by Graeme Salaman and Kenneth Thompson. 
Cambridge, Mass., MIT Press, 1980. 330p. 
Descriptors: *Organizational behavior--Textbooks. 


11-92 
Kaminski, Vicky. 
Developing political savvy. Supervisory management, 26:36-39, September 1981. 
Descriptors: *Human relations training / *Problem employees. 


11-93 
Treese, Loretta ©. 
Letting your co-workers know you mean business. Supervision, p. 3-4, October 1961. 
Descriptors: *human relations / *Time management--Methods / Scheduling / 
Reports--Preparation / Productivity. 


11-94 
Vision care plans. Personnel journal, 60:760+, October 1980. 


Reprinted from The Mercer Bulletin, July 1981. 
Descriptors: *Eye care insurance. 





INSURANCE, LIFE 
11-95 HG8766 .Am3L 1981 
American Council of Life Insurance. 
Lite insurance fact book, 1981. Washington, 1981. 128p. 
Descriptors: *Insurance, Life--Statistics. 


INTERVIEWING 
11-96 1e286 .M24h 
McQuaig, Jack H., Peter L. McQuaig and Donald H. McQuaig. 
How to interview and hire productive people. New York, Fell, 1981. 303p. 
riptors: *Interviewing / *Selection--Methods. 


11-97 
Bernstein, Arthur H. 
Legal access to medical records: conflicting claims. Hospitals, 55:10+, 
October 1, 1981. 
Descriptors: *Invasion of privacy--Cases / *Medical records--Cases. 


11-98 
Novit, Mitchell S. 
Genetic screening: new challenge for human resource management? Human resource 
management, 22:2-6, Summer 1981. 
Descriptors: *Invasion of privacy / *Medical and physical examinations / 
#Genetics / Selection / Discrimination / Physical fitness / Health, Lmployee. 


JOE ANALYSIS 

11-99 

Lopez, Felix M., Gerald A. Kesselman and Felix E. Lopez. 
An empirical test of a trait-oriented job analysis technique. Personnel psychology, 
34:479-502, Autumn 1981. 


bescriptors: *Task analysis--kesearch / *Job analysis--Research / *Job factors-- 
Research. 


11-100 
Markowitz, Jerrold. 
Four methods of job analysis. Training and development journal, 35:112-116, 
September 1981. 
Descriptors: *Job analysis--Methods / *Performance--Methods. 


JOE ENRICHMENT AND ENLARGEMENT 
11-101 
Smith, Howard kK. 
The uphill struggle for job enrichment. California management review, 23:33-36, 
Summer 1961. 
Descriptors: *Job enrichment. 


JOB SATISFACTION 
11-102 
Abdel-Halim, Ahmed A. 
A reexamination of ability as a moderator of role perceptions-satisfaction 
relationships. Personnel psychology, 34:549-562, Autumn 1981. 
Descriptors: *Job satisfaction research / *Role perception--Research / 
*Ability--Research / Role conflict--Research. 





JOB SATISFACTION (Cont'd) 
11-103 
Een-Porat, A. 
Event and agent: toward a structural theory of job satisfaction. Personnel 
psychology, 34:523-534, Autumn 1981. 
bescriptors: *Job satistaction research / *Job factors--Research. 


11-104 
Clegg, Chris W. and Toby D. kall. 
A note on some new scales for measuring aspects of psychological well-being at 
work. Journal of occupational psychology, 54:221-225, no. 3 1981. 
Descriptors: *Job satistaction research / *Quality of working life--Research / 
*Organizational commitment--Research. 


11-105 
Mossholder, kevin wW., Arthur G. bedeian and Achilles A. Armenakis. 
Role perceptions, satisfaction, and performance: moderating effects of self- 
esteem and organizational level. Organizational behavior and human performance, 
28: 224-234, October 19381. 
Descriptors: *Job satisfaction research / *Role perception / *Self-esteem / 
Performance / Nurses / Hospital workers / Hospital administrators. 


JOB SEARCH 
11-106 Ia11.15 .In&h 
Inter-Agency Minority & Female Recruiters Association. 
how to get a job in the Federal government. Washington, 1981? 30p. 
Descriptors: *Job search / “Government service as a career / *Personnel 
departments--Directories / Federal government. 


11-107 
Rothwell, william J. 
Confessions of a writing teacher turned personnel manager. ABCA bulletin 
(American business Communication Association), 44:7-8, September 1981. 
bescriptors: *Resumes / *Applications for positions. 


11-108 M-Fiche 
Rynes, Sara L. 
Evaluation of job alternatives in the context of seeking employment. Springfield, 
Va., National Technical Information Service, 1981. 210p. (PB81-169039) 
Descriptors: *Job search--Research. 


11-109 
Scull, Robert W. 
Planned renewal--preparing workers for competitive jobs. Sloan 
management review, 22:47-51, Summer 1981. 
Descriptors: *Employee outplacement / *Job search / *Placement. 





LABOR FORCE 
11-110 
Careers: the Keagan effect. New York times, Section 12, October 11, 1981. 
The New york Times national recruitment survey. 
Contents: The changing market; Some occupational outlooks; Fields with a 
future; Aspects of uncertainty; The job search. 
Descriptors: *Labor force / *Employment forecasting / *Career opportunities / 


Futures (of society) / Women--Employment / Minority groups--Employment / 
College graduates--Employment. 


LABOK-MANAGEMENT RELATIONS 
11-111 
Anderson, Howard J. 
Primer of labor relations. 21st ed. Washington, bureau of National Affairs, Inc., 
1980. 155p. 
Descriptors: *Labor-management relations--Law and legislation / *Labor- 
management relations--handbooks, manuals, etc. 


HD6508 .An2p 


11-112 
Bigoness, William J., Richard A. Mann and barry S. Roberts. 


Does your collective bargaining agreement violate antitrust law? Personnel 
administrator, 26:67-72+, October 1981. 


Descriptors: *Labor-management relations / *Collective labor agreements 
*Unions--Cases. 


11-113 
Era of turmoil ahead in labor negotiations. U.S. news & world report, 91:81-82, 
October 12, 1981. 
Interview with Wayne Horvitz, mediator and arbitrator. 


r ors: *Labdor-management relations / *Strikes / *Collective bargaining / 
Federal government. 


11-114 
(Estimating the narcotic effect of public sector impasse procedures.] Industrial 
and labor relations review, 35:3-28, October 1981. 
Contents: Estimating the narcotic effect of public sector impasse procedures, 
by Richard J. Butler and Ronald G. Ehrenberg; Estimating the narcotic effect: 


choosing techniques that fit the problem, by Thomas A. Kochan and Jean 
Eaderschneider. 


Descriptors: *Bargaining impasse procedures--Research / Models and modelmaking 
Police / Fire fighters / New York (State). 


11-115 
Gordon, Michael E. and Aaron J. Nurick. 
Psychological approaches to the study of unions and union-management relations. 
Psychological bulletin, 90:293-306, September 1981. 
Descriptors: *Labor-management relations--Research / *Psychology, Industrial-- 
Research / Union members--Psychology / Literature reviews. 


11-116 
Hill, Marvin, Jr. and Anthony V. Sinicropi. 
Remedies in arbitration. Washington, Bureau of National Affairs, Inc., 1981. 355p. 


Descriptors: *Arbitration / *Arbitration--Cases / Removal / Promotion / 
Discipline / Pay. 


KF3424 .H55r 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
11-117 Id213 .In2p 1981 (Spring) 
Industrial Relations Research Association. 
Proceedings of the 1981 spring meeting, April 29-May 1, 1981, Huntington, 
West Virginia. Madison, wisc., 1981. iv. 
Partial contents: Session 1, Developments in public sector bargaining and 
dispute resolution, p. 460-479. 
Descriptors: *Labor-management relations / *Collective bargaining / *Tennessee 
Valley Authority / State government / Federal government. 


11-118 1le623 .P96d 
Public Employment Relations Services. 
Data probe '80; a report on labor relations data and information ne2zds and 
programs in the public sector in the United States: analysis, findings and 
proposals, by Ronald A. Leahy and others. Albany, N.Y., 1981. 166p. 
Descriptors: *Labor-management relations / *Information systems--Evaluation / 
*Labor-management relations--Information services / Federal government / State 
government / Local government. 


11-119 HD7834 .L11L Vol. 
Teple, Edwin k. and Robert B. Moberly. 
Arbitration and conflict resolution. Wasnington, Bureau of National Atfairs, Inc. 
1979. 595p. (Labor Law Group, Labor relations and social problems course book 
vol. 6) 
Descriptors: *Grievance arbitration--Cases / *Conflict resolution--Cases / 
*“Arbitration--Cases. 


LAEOR TURNOVER 
11-120 
Mowday, Richard T. and Daniel G. Spencer. 


The influence of task and personality characteristics on employee turnover and 

absenteeism incidents. Academy of Management journal, 24:634-642, September 1981. 
Descriptors: “Labor turnover--Research / *Absenteeism--Research / State 
employees--Characteristics / Local officials and employees--Characteristics / 
Health personnel / Office workers. 


11-121 
Price, James L. and Charles W. Mueller. 
A causal model of turnover for nurses. Academy of Management journal, 24:543-565, 
September 1981. 
Descriptors: *Labor turnover causes / *Nurses / Models and modelmaking. 


LEADERSHIP 
11-122 
Bennis, Warren. 
“Leadership and development." Training and development journal, 35:7+, October 1981. 
Descriptors: *Leadership / *Organizational characteristics. 


11-123 
Lee, Cynthia and Randall S. Schuler. 
Goal specificity and difficulty and leader initiating structure as strategies for 
managing role stress. Journal of management (Southern Management Association), 
6:177-187, Fall 1980. 
descriptors: *Leadership--Research / *Stress, Psychological / *Role conflict-- 
Research / Job satisfaction research / Goal setting. 





LEADERSHIP (Cont'd) 
11-124 
Phillips, James S. and kKobert G. Lord. 
Causal attributions and perceptions of leadership. Organizational behavior and 
human performance, 28:143-163, October 1981. 
Descriptors: *Leadership--Research. 


11-125 
Strube, Michael J. and Joseph E. Garcia. 
A meta-analytic investigation of Fiedler's contingency model of leadershiry 
effectiveness. Psychological bulletin, 90:307-321, September 1981. 
Descriptors: *Leadership theory--Research. 


EAV 
11-126 
Foegen, J. H. 


Time-off without pay: value can exceed cost. Human resource management, 
22:10-12, Summer 1981. 
Descriptors: *Leave without pay / *Hours of work. 


11-127 
Kothman, Miriam. 
Can alternatives to sick pay plans reduce absenteeism? Personnel journal, 
60:788-790, October 1981. 
Descriptors: *Sick leave / *Fringe benefits / *Absenteeism control--Methods. 


MANAGEMENT 
11-128 
Lebov, Myrna. 
Practical tools & techniques for managing time. New York, Executive Enterprises, 
1980. 79p. (Management know-how digest) 
Descriptors: *Time management / *Executives--Abilities. 


le638 .LAQp 


11-129 
what American business can learn from Japan. U.S. news & world report, 91:54-55, 
October 12, 1961. 
Interview with Richard Pascale, lecturer at Stanford Business School, and 
Akio Morita, Chairman and Chief Executive Officer, Sony Corporation. 
Descriptors: *Management / *Japan. 


MANAGEMENT BY OEJECTIVES 
11-130 
Fannin, William R. 
Making MBO work: matching management style to MBO program. Supervisory management, 
26:20-27, September 1981. 
Descriptors: *Management by objectives / *Leadership style. 





11-131 
Mossholder, Kevin W. and H. Dudley Dewhirst. 
The appropriateness of management-by-objectives for development and research 


personnel. Journal of management (Southern Management Association), 6: 145-156, 
Fall 1980. 


Descriptors: *Management by objectives--Evaluation / *Research administration-- 
Methods / *Job satisfaction research / Scientists / Engineers. 





MANAGEM ; } SS (Cont'd) 
11-132 
Scott, Dow. 
The causal relationship between trust and the assessed value of management by 
objectives. Journal of management (Southern Management Association), 6:157-175, 
Fall 1960. 
Descriptors: *Management by objectives--Research / *Trust (Psychology)-- 
Kesearch / Transit industry workers / Municipal government. 


11-133 
zemke, Ron. 
George Odiorne: father of MBO. Training, 18:66-68, October 1961. 
Interview with George Gdiorne. 
Descriptors: *Management by objectives / *Management methods / Goals. 


MIDDLE MANAGEMENT 


11-134 Ie124 .Sh7os 
Shorris, Earl. 
Tne oppressed middle; politics of middle management, scenes from corporate life. 
Garden City, N.Y., Anchor, 1981. 393p. 
Descriptors: *Middle managers / “Executives / Totalitarianism. 


MOTIVATION 
11-135 
Ilgen, Daniel K., Delbert M. Nebeker and Robert D. Pritchard. 
Expectancy theory measures: an empirical comparison in an experimental simulation. 
Organizational behavior and human performance, 28: 189-223, October 1981. 
Descriptors: *Motivation research. 


11-136 M-Fiche 


Latham, Gary P., Timothy P. Steele and Lise M. Saari. 
The effects of participation and goal difficulty on performance. Springfield, Va., 
National Technical Information Service, 1981. 4p. (AD-AU94 701) 


Descriptors: *Goal setting--Research / *Motivation research / *Performance-- 
kKesearcn. 


OLDEN wORKER 
11-137 
Chan, Teresita and Donald G. Fowler. 
Tne older worker; statistical reports on older Americans, no. 6. Arlington, Va., 
Educational Resources Information Center, 1980. 37p. (ED 197 091) 
Descriptors: *Older worker--Employment--Statistics / *Older worker-- 


knployment--Kesearch / women--Older worker--Characteristics / Older worker-- 
Characteristics. 


M-Fiche 


11-138 
Copperman, Lois F. and Fred D. Keast. 
Older workers: a challenge for today and tomorrow. juman resource management, 
22: 13-18, Summer 1981. 
Descriptors: *Older worker--Case studies / *Labor supply--Case studies / 
*OQlder worker--Employment--Case studies. 





OLDEK WOKKER (Cont'd) 
11-139 
Greenberger, kobert S. 
Fired employees in 40s filing more bias suits. Wall Street journal, 198:31, 
October 8, 1981. 
Descriptors: *Age discrimination / *Older worker / Removal. 


11-140 
The older worker. Personnel administrator, 26:16+, October 1981. 

Contents: Overview: the older worker, by Margaret M. Nemec; The implications of 

an aging workforce, by Susan R. Rhodes, Michael Schuster and Mildred Doering; 
Controversy over the issue of mandatory retirement, by Jerry L. Wall and h. M. 
Shatshat; Older workers and part-time work schedules, by Lois F. Copperman, 
Fred Db. Keast and Douglas G. Montgomery; The older worker: a Travelers Insurance 
Companies' case study, by Paul F. Hagstrom; Work in America Institute's recommenda- 
tions grapple with the future of the older worker, by Jerome M. Kosow and Robert 
Zagar; Pre-retirement planning, by Scott Dever. 

Descriptors: *Older worker / *Retirement, Compulsory / *kKetirees--Employment. 


11-141 
Thoryn, Michael. 
kehiring the retired. Nation's business, 69:71-72+, October 1981. 
Descriptors: *RKetirees--Employment / *Older worker--Employment / Part-time 
work / Temporary employment / Job sharing / Second careers. 


QRGANIZATIONS 
11-142 
Margolis, Fredric and Chip Bell. 
Making organization development work at the department level. Training, 18:116-119, 
September 1981. 
Descriptors: *Organization development / *Change, Organizational / *Intervention 
techniques. 


11-143 
Morris, James H. and J. Daniel Sherman. 
Generalizability of an organizational commitment model. Academy of Management 
journal, 24:512-526, September 1981. 
Descriptors: *Organizational commitment--Research / Health personnel / State 
employees. 


11-144 
A symposium on the competing values approach to organizational effectiveness. Public 
productivity review, 5:103-200, June 1981. 

Contents: Introduction; Construct space and subjectivity problems in organiza- 
tional effectiveness, by Kim Cameron; A competing values approach to organizational 
effectiveness, by Robert E. Quinn and John Rohrbaugh; Operationalizing the 
competing values approach: measuring performance in the Employment Service, by 
John Rohrbaugh; A system dynamic view of the competing values approach to 
organizational life cycles, by David F. Andersen; The competing values approach: 
its application and utility, by Michael P. Thompson, Michael R. McGrath and 
Joseph Whorton. 

Descriptors: *Organizational effectiveness / *Organizational effectiveness-- 

Case studies / *Organizational analysis. 





QRIENTATION 
11-145 
Dugoni, bernard L. and Daniel R. Ilgen. 
Realistic job previews and the adjustment of new employees. Academy of Management 
journal, 24:579-591, September 1981. 
Descriptors: *Orientation--Research / *Labor turnover control / *New 
exiployees. 


11-146 M-Fiche 
U.S. General Accounting Office. 
The preparation of volunteers for Peace Corps service: some areas need management 
attention. Report to the Director, Peace Corps, by the U.S. General Accounting 
Office. Washington, U.S. Govt. Print. Off., 1981. 4ip. (B-203243) 
Descriptors: *Orientation--Administration / *Volunteers--Training / 
*U.S. Peace Corps--Administration--Evaluation / Federal government. 


PAKTICIPATIVE MANAGENENT 
11-147 
Halal, William E. and bob S. Brow. 
Participative management: myth and reality. California management review, 
23:20-32, Summer 1981. 
Descriptors: “Participative management--Kesearch / Surveys. 


11-148 
Koopman, Paul L. and others. 
Content, process, and effects of participative decision making on the shop floor: 
three cases in the Netherlands. human relations, 34:657-676, August 1981. 
Descriptors: *Participative management--Comparative studies / *works councils / 
Netherlands / Decision-making--Comparative studies. 


PERFORMANCE EVALUATIO) 
11-149 
Benham, H. 
The discipline of performance evaluation. Management services in government 
(Gt. Brit.), 36:155-161, August 1981. 
Descriptors: *berformance evaluation / *Performance evaluation--Methods / 
“Standards of performance. 


11-150 
Colvin, C. 0. 
Everything you always wanted to know about appraisal discrimination. Personnel 
journal, 60:758-759, October 1981. 
Descriptors: *Performance evaluation / *Discrimination. 


11-151 
Cooper, William H. 
Ubiquitous halo. Psychological bulletin, 90:218-244, September 1981. 


: Performance evaluation--Research / *Halo effect--Research / 
Literature reviews. 





MANCE N (Cont'd) 
11-152 
DeNisi, Angelo S. and George E. Stevens. 
Profiles of performance, performance evaluations, and personnel decisions. 
Academy of Management journal, 24:592-602, September 1981. 


Descriptors: *Performance evaluation--Methods--Research / College students / 
Sales workers--Evaluation. 


11-153 M-Fiche 
Dossett, Dennis L. and Carl I. Greenberg. 
Goal setting and performance evaluation: an attributional analysis. Arlington, Va., 
Educational Resources Information Center, 1980. 20p. (ED 195 864) 
Paper presented at the 88th annual convention of the American Psychological 
Association, Montreal, Canada, September 1-5, 1980. 
Descriptors: *Performance evaluation--Kesearch / *Goal setting--Researcn. 


11-154 M-F iche 
Glasgow, Zita and Mary L. Simkins. 
Job performance appraisal systems training programs; final report. Arlington, Va 
Educational Resources Information Center, 1981. 37p. (ED 197 103) 
Descriptors: *Performance evaluation--Study and teaching / *Training methods / 
U.S. Department of the Air Force / Federal government. 


11-155 
Green, Samuel b. and others. 
Shortcut methods for deriving behaviorally anchored rating scales. Educational 
and psychological measurement, 41:761-775, Autumn 1981. 
Descriptors: *Performance evaluation--Research / *Performance evaluation-- 
Methods / *Standards of performance--Research. 


11-156 
hobson, Charles J., Raymond M. Mendel and Frederick WwW. Gibson. 
Clarifying performance appraisal criteria. Organizational benavior and human 
performance, 28:164-188, October 1981. 
r rs: *Performance evaluation--Methods--Research. 


11-157 
Lovrich, Nicholas P., Jr. and others. 
Participative performance appraisal effects upon job satisfaction, agency climate, 
and work values: results of a quasi-experimental study in six state agencies. 
Review of public personnel administration, 1:51-73, Summer 1981. 
Descriptors: *Performance evaluation--Methods--Research / *Job satisfaction 
research / *Organizations--Climate--Kesearch / State government. 


11-158 
Shrauger, J. Sidney and Timothy M. Osberg. 
The relative accuracy of self-predictions and judgments by others in psychological 
assessment. Psychological bulletin, 90: 322-351, September 1981. 
Descriptors: *Self-evaluation--Kesearch / *Performance evaluation--Research / 
*Peace Corps employees. 





PERSONNEL ADMINISTRATION 
11-159 
Nalbandian, Jonn and Donald Klingner. 
The politics of public personnel administration: towards theoretical understanding. 
Puolic administration review, 41:541-549, September-October 1981. 
Descriptors: *Personnel administration / *Civil service--Research / Models 
and modelmaking. 


11-150 
Nigro, telix A. and Licyd G. Nigro. 
The new public personnel administration. 2d ed. Itasca, Ill., Peacock, 1981. 465p. 
Descriptors: *Personnel administration--Textbooks / Federal government / 
State government / Local government. 


Ie11.1 .N56n 1961 


11-161 
Ross, Joyce Lb. 
A definition of human resources management. Personnel journal, 60:781-783, 
October 1981. 
Descriptors: *Personnel administration. 


11-162 
Verma, S. P. and S. K. Sharma. 
Managing public personnel systems; a comparative perspective. New Delhi, Indian 
Institute of Public Administration, 1980. 167p. 
Descriptors: *Personnel administration--Comparative studies / “Civil service 
commissions--Comparative studies / Australia / Canada / France / Japan / 


Great Britain / Asia / Underdeveloped areas / Germany (west) / United States / 
Federal government. 


1e11.75 .V59m 


PERSONNEL RESEARCH 
11-163 
Abramson, Mark A. 


The funding of social knowledge production and application: a survey of Federal 
agencies. washington, National Academy of Sciences, 1978. 487p. 
Report prepared by the Study Project on Social kesearch and Development, 
Assembly of Behavioral and Social Sciences of the National kesearch Council. 
Partial contents: U.S. Civil Service Commission, p. 475-477. 
Descriptors: Personnel research / *Social sciences--Kesearch / Federal 
government. 


H62 .Ab&f 


PRODUCTIVITY 
11-164 
Baumgardner, mary. 
Productivity improvement for office systems. 
32:12-15, August 1981. 
Descriptors: *Productivity improvement / *Office procedures--Automation / 
*Systens analysis. 


Journal of systems management, 


11-165 
Blake, Robert R. and Jane S. Mouton. 


Productivity: the human side; a social dynamics approach. New York, AMACOM, 
1981. 133p. 


r rs: "Productivity improvement / *Group dynamics. 


14214 .B58p 





PRODUCTIVITY (Cont'd) 
11-166 
burnett, barbara J. 
Interrelationships of people, automation and productivity. Journal of micrographics, 
14:14-17, October 1981. 
Descriptors: *Automation / *Man-machine systems / *Productivity improvement. 


11-167 

Charon, Kenneth A. and James D. Schlumpf. 
IBM's common staffing system: how to measure productivity of the indirect 
workforce. Management review, 70:8-14, August 1981. 


Descriptors: *Productivity measurement--Case studies / International Business 
Machines Corporation. 


11-166 1d214 .1im7i 
Tne improvement of productivity; myths and realities, edited by John E. Ullmann. 
New York, Praeger, 1980. 328p. 
Descriptors: *Productivity improvement--Addresses, essays, lectures / 
Industry. 


11-169 
increasing productivity at American Express. Business week, p. 62+, October 5, 1961. 
Descriptors: *Productivity improvement--Case studies. 


11-170 
Schaffer, Kobert h. 
Productivity improvement strategy: make success the building block. Management 
review, 70:46-52, August 1981. 
Descriptors: *Productivity improvement--Methods / Productivity improvement-- 
Case studies / Executives--Abilities. 


11-171 
Shaw, hobert J. 
Tapping the riches of creativity among working people. Management focus, 
28:25-29, September-October 1961. 
Descriptors: *Creative ability / *Quality circles / *Productivity improvement. 


11-172 
Takeuchi, hirotaka. 
Productivity: learning from the Japanese. California management review, 23:5-19, 
Summer 1961. 
Descriptors: *Productivity improvement--Methods / *Quality circles / Quality 
control / Japan. 


11-173 M-Fiche 
U.S. General Accounting Office. 
Improved work measurement program would increase DOD productivity. keport to the 
Congress by the Comptroller General of the United States. washington, U.S. Govt. 
Print. Off., 1981. 39p. (B-203049) 
Descriptors: *Productivity improvement / *Work measurement / *Methods 
improvement / U.S. Department of Defense--Administration--Evaluation / 
Federal government. 





PRODUCTIVITY (Cont'd) 
11-174 M-F iche 
U.S. General Accounting Office. 
Stronger Federal effort needed to foster private sector productivity. Summary 
report to the Congress by the Comptroller General of the United States. washington, 
U.S. Govt. Print. Off., 1981. 6p. (AFMD-81-29) 
Descriptors: *Productivity improvement--Evaluation. 


11-175 Id214.5 .Un35m 1981 
U.S. Office of Personnel Management. 
Managers guide for improving productivity. Prepared by workforce Effectiveness and 
Development Group. Washington, 1981. 12p.. (WP-1) 
Descriptors: *Productivity improvement--Handbooks, manuals, etc. / *Productivity 
improvement--Administration / Federal government. 


11-176 1d214.5 .&n35q 
U.S. Office of Personnel Management. 
Tne Quality Circle Program of the Norfolk Naval Shipyard. Prepared by Steve 
bryant and Joe Kearns, workforce Effectiveness and Development Group. Washington, 
U.S. Govt. Print. Off., 1981. 17p. (Exemplary practices in Federal productivity 
no. 6) 
Descriptors: *Quality circles--Case studies / Productivity improvement / 
Federal government. 


F NAL EMPLOYEES 

11-177 

Adler, Seymour, Nissim Aranya and Joel Amernic. 
Community size, socialization, and the work needs of professionals. Academy ol! 
Management journal, 24:504-511, September 1981. 


Descriptors: *Professional employees--Characteristics--Research / Accountants / 
Canada. 


11-178 Ie621 .589u 
Bureau of National Affairs, Inc. 


Unionization in the legal profession. Washington, 1981. 68p. (BNA special report) 
Descriptors: *Professional employees--Unions / *Attorneys. 


11-179 
Neill, S. D. 
Libraries in the year 2010. Futurist, 15:47-51, October 1981. 
Descriptors: *Librarians--Employment / *Libraries / *Information specialists. 


PKOMOTION 
11-180 
Shapiro, Kenneth P. 
Managing the impending promotion squeeze. Personnel journal, 60:800+, October 1981. 
Reprinted from Management Memo, no. 325 1981. 
Descriptors: *Executives--Promotion / Labor force. 


11-181 
wing, Hilda. 
Estimation of the adverse impact of a police promotion examination. Personnel 
psychology, 34:503-510, Autumn 1981. 
Descriptors: *Promotion--Research / *Discrimination--Research / *Police-- 
Tests--Research. 





PUBLIC ADMINISTRATION 
11-182 
benze, James G., Jr. 
Presidential management and presidential power: the bureaucratic perspective. 
Ann Arbor, Mich., University Microfilms, 1980. 226p. 
Doctoral dissertation, Purdue University, 1940. Abstracted in Dissertation 
Abstracts International, 42:375A, July 1981. 
bescriptors: *Executive power--RKesearch / *Management control--Research / 
*Presidents--U.S.--Kesearch / Federal government. 


M-Film 





11-183 Ia11.5 .P43p 
Perspectives on the administrative process, edited by Robert L. Rabin. Boston, 
Little, brown, 1979. 302p. 
Descriptors: *Administrative procedure--Addresses, essays, lectures / 
*Administrative agencies--Addresses, essays, lectures / Federal government. 


11-184 Ia21 .Un35i 1981 (Sept.) 
U.S. Office of Personnel Management. 
Index to information. September 1981 supplement to the June 1980 issue. Prepared 
by The Library. Washington, U.S. Office of Personnel Management, 1981. 37p. 
(OPM document no. 1) 
bescriptors: *Government publications--Index / *U.S. Office of Personnel 
Management / Federal government. 


KEDUCTION IN FORCE 
11-165 1e658 .F31e 
Federal Government Service Task Force. 
Employee RIF packets. Washington, 1981. iv. 
Includes American Federation of Government Employees' "Reduction-in-force 
checklist." 


Descriptors: *Reduction in force / Federal government. 


KEMOVAL 
11-186 
Abrams, Roger l. 
A theory for the discharge case. Arbitration journal, 36:24-27, September 1981. 
Descriptors: *Removal--Cases / *Arbitration--Cases. 


11-187 
Meier, Kenneth J. 
Ode to patronage: a critical analysis of two recent Supreme Court decisions. 
Public administration review, 41:558-563, September-October 1981. 
Descriptors: *“Kemoval--Cases / *Patronage--Cases / Local officials and 
employees. 


RETIREMENT 
11-188 Ie708.3 .Sch3r 
Schieber, Sylvester J. and Patricia M. George. 
Retirement income opportunities in an aging America: coverage and benefit 
entitlement. washington, Employee Benefit Research Institute, 1981. 131p. 
Descriptors: *Retirement income / *Pensions / Pensions--Administration. 





RETIREMENT PLANNING 
11-189 
harpaz, Itzhak and Yael Kremer. 
Determinants of continued and discontinued participation in pre-retirement 
training: an Israeli case study. Journal of occupational psychology, 54:213-220, 
no. 3 1981. 
Descriptors: *Retirement planning / *Retirement planning--Case studies / 
Israel. 


11-190 
Mikelman, Steven L. 
Is a retirement program within your budget? Training and development journal, 
35:52-56, October 1981. 
Descriptors: *Retirement planning--Administration / *Older worker--Counseling-- 
Administration. 


11-191 
Randall, Phillip M. 
Whither retirement education: a wellness approach. Training and development 
journal, 35:46-51, October 1981. 
Descriptors: *Retirement planning--Administration / *Older worker--Counseling-- 
Administration. 


SCIENTISTS AND ENGINEERS 
11-192 M-Fiche 
Kaufman, Harold G. 
Factors related to the utilization and career development of scientists and 
engineers: a longitudinal study of involuntary termination; final report. 
Springfield, Va., National Technical Information Service, 1980. 192p. 
( PE81-180226) 
Descriptors: *Scientists--Turnover--Research / *Engineers--Turnover--Research / 
Reduction in force. 


11-193 

Latta, Geoffrey W. 
Union organization among engineers: a current assessment. Industrial and labor 
relations review, 35:29-42, October 1981. 


bescriptors: *kEngineers / *Union organizing--Research / Professional 
em ployees--Unions. 


11-194 

Mossholder, Kevin W., H. Dudley Dewhirst and Richard D. Arvey. 
Vocational interest and personality differences between development and research 
personnel: a field study. Journal of vocational behavior, 19:233-243, October 1981. 


Ss: *Scientists--Attitudes--Research / *Engineers--Characteristics-- 
Research / Tests, Vocational interest. 


11-195 
Griffin, Ricky Ww. 


Supervisory behaviour as a source of perceived task scope. Journal of occupational 
psychology, 54:175-182, no. 3 1981. 
Descriptors: 


: *Supervision--Kesearch / *Supervisors--Characteristics-- 
Research / *Perception--Research. 





11-196 
Baker, H. Kent and Steven H. Holmberg. 
Stepping up to supervision: making the transition. Supervisory management, 
26:10-18, September 1981. 
Descriptors: *Supervisors--Responsibilities. 


11-197 
Davidson, Jetf. 
Don't manage out of the office. Supervision, p. 12-13, October 1981. 


Descriptors: *Supervisors--Responsibilities / *Leadership style / *Human 
relations / work assignment. 


11-198 

Ghorpade, Jai and James R. Lackritz. 
Influences behind neutral responses in subordinate ratings of supervisors: a 
methodological note. Personnel psychology, 34:511-522, Autumn 1981. 


Descriptors: *Supervisors--Evaluation--Research / *Subordinates' appraisals-- 
Research / *Performance evaluation--Research. 


11-199 
Greene, Charles N. and Philip M. Podsakoff. 
Effects of withdrawal of a performance-contingent reward on supervisory influence 
and power. Academy of Management journal, 24:527-542, September 1981. 
Descriptors: *Supervisors--Abilities--Research / *Performance-based pay-- 
Research / Power (Social sciences) / Employee attitudes. 


11-200 
Halatin, T. J. 


Temper, temper. Supervisory management, 26:28-30, September 1981. 
Descriptors: *Supervisors / *behavioral problems / Mental health. 


11-201 
Lindo, David K. 
Stop sandbagging your subordinates. Supervision, p. 5-7, October 1981. 
Descriptors: *Supervisors--Responsibilities / *Supervision / *Leadership 
style / Scheduling. 


11-202 
Phillips, Donald A. and harry J. Older. 
Alcoholic employees beget troubled supervisors. Supervisory management, 26:2-9, 
September 1981. 
Descriptors: *Supervisors--Attitudes / *Alcoholic employees / Supervisors-- 
Responsibilities. 


TESTS 
11-203 
Benson, Jeri. 
A redefinition of content validity. Educational and psychological measurement, 
41:793-802, Autumn 1981. 
Descriptors: *Content validity-~-Research / *Test validity--Research. 





TESTS (Cont'd) 
11-204 
Kirnan, Jean P. and Kurt F. Geisinger. 
The prediction of graduate school success in psychology. Educational and 
psychology measurement, 41:815-820, Autumn 1981. 
Descriptors: *Prediction of scholastic success--Research / *Prediction 
(Psychology)--Research / *Tests, Ability--Research / Test validity--Kesearch. 


11-205 
Maxwell, Scott E. and George S. Howard. 
Change scores--necessarily anathema? Educational and psychological measurement, 
41:747-756, Autumn 1981. 
Descriptors: *Test scores--Research / *Test interpretation--Kesearch / 
*Tests--Scoring--Research. 


11-206 
Motowidlo, Stephan J. 
A scoring procedure for sex-role orientation based on profile similarity indices. 
Educational and psychological measurement, 41:735-745, Autumn 1981. 
Descriptors: *Sex roles--Research / *Role perception--Research / *Test scores-- 
Research. 


11-207 
Paden, Patricia A. 
Hierarchical structure of abilities: factorial validation of higher order 
constructs in Thurstone's primary mental abilities. Educational and psychological 
measurement, 41:803-813, Autumn 1981. 
Descriptors: *Tests--Construction--Research / *Tests, Mental--Research / 
*Tests, Ability--Research / Test validity--Research. 


11-208 
Reynolds, Thomas J. 
EkGO: a new approach to multidimensional item analysis. Educational and 
psychological measurement, 41:643-659, Autumn 1981. 
Descriptors: *Test items--Research / *Test validity--Research / *Factor 
anal ysis--Research. 


11-209 
Rogers, Bruce G., Diane C. Kammerdiner and James L. Wolf. 
An interactive item analysis program for objectively-scored tests. Educational and 
psychological measurement, 41:781-785, Autumn 1981. 
Descriptors: *Item analysis--Research / *Tests--Evaluation. 


TRAINING 
11-210 
Feldman, Michael. 
Successful post-training skill application. Training and development journal, 
35:72-75, September 1961. 
Descriptors: *Skills conversion / *Transfer of training. 





TRAINING (Cont'd) 
11-211 
Luthans, Fred and Tim R. Davis. 
Beyond modeling: managing social learning processes in human resource training 
and development. Human resource management, 22:19-27, Summer 1981. 
Descriptors: *Learning, Psychology of / *Training methods / *Imitation 
(Learning) / Influence (Psychology) / behavior modification. 


11-212 
zemke, kon. 


Trainer burnout: what it is and how to avoid it. Training, 18:97-98, 
September 1981. 


Descriptors: *Stress, Psychological / *Training officers / *Fatigue, Mental. 


MINISTRA N 
11-213 
ALRomaithy, Abdulhamied and Angus Reynolds. 


A new model for international training. Training and development journal, 
35:63-69, October 1981. 


Descriptors: *Training administration / *Foreign nationals--Training / 
*Models and modelmaking. 


11-214 
Droegkamp, Janis and Fredi Munger. 


women-centered training: responding to issues and ideas for women in development. 


Amherst, University of Massachusetts, Center for International Education, 1979. 
49p. 


Descriptors: *women--Training--Methods / *women--Training--Planning / 
*Training planning--Kandbooks, manuals, etc. 


11-215 
Feeney, Edward J. 
Beat the high cost of training through LCI. Training and development journal, 
35: 41-43, September 1961. 
LCI = Learner-controlled instruction. 
Descriptors: *Employee development / *Training methods. 


11-216 
Gepson, Jim, Mark J. Martinko and James Belina. 


Nominal group techniques. Training and development journal, 35:78-83, 
September 1981. 


Descriptors: *Training needs analysis / *Training methods / *Group training. 


11-217 

Hultman, Kenneth E. 
Increasing your leverage with line managers. 
35:99-105, September 1981. 


Descriptors: "Training needs analysis / *Instructional objectives / *Training 
planning. 


Training and development journal, 





TRAINING ADMINISTRATION (Cont'd) 
11-218 
Scharinger, Dale h. 
Avoidance of pitfalls in supervisory development. Training and development journal, 
35:92-94+, October 1981. 
Descriptors: *Supervisors--Training--Administration / *Training planning. 


11-219 
Tauber, Mark S. 
Supervisory skill development. Training and development journal, 35:49-54, 
September 1981. 
Descriptors: *Supervisors--Training / *Supervision / *Training methods. 


11-220 
Wigglesworth, Davia C. 
Management development overseas--some thoughts. Training and development journal, 
35:73-76, October 1961. 
Descriptors: *Foreign nationals--Training / *Executives--Training / 
*Training administration. 


TRAINING EVALUATION 
11-221 
MecCampbell, James F. 
Six guiding images to measure training results. Training, 18:33+, September 1981. 
Descriptors: “Training evaluation / *Training administration. 





11-222 
Mezotf, bob. 
How to get accurate self-reports of training outcomes. Training and development 


journal, 35:56-61, September 1981. 
Descriptors: *Training evaluation / *Self-evaluation. 


TRAINING METHODS 
11-223 
Crumb, Charles V. 
Performance-based line supervisor training. Training and development journal, 
35: 44-47, September 19381. 
Descriptors: *Training methods / *Supervisors--Training / *Pertormance-based 
training. 


11-224 
Klein, Robert and Frank Smith. 


Supervisory feedback in training. Training and development journal, 35:106-110, 
September 1981. 
Descriptors: “Feedback (Psychology) / *Training--Audio-visual aids / 
*Supervisors--Training. 


11-225 
Olivas, Louis and John W. Newstrom. 


Learning through the use of simulation games. Training and development journal, 
35:63-66, September 1981. 
Descriptors: *Simulation methods / *Training methods / *Management games. 





THALNING METHODS (Cont'd) 
11-226 
Selden, Paul H. 
How to avoid the predictable headaches of computer-assisted instruction. ‘Training, 
18: 26-32, September 1981. 
Descriptors: *Computer-assisted instruction / *Man-machine systems / *Training 
methods / Educational technology / Programmed instruction. 


11-227 
Smith, Judson. 
Solving the puzzle of random access: a trainer's guide. Training, 18:20-24, 
September 1981. 
Descriptors: *Training methods / *Audio-visual aids / *Teaching--Aids and 
devices / Educational technology / Man-machine systems. 


11-228 

weiss, Alan J. 
HRD in the information age: why it will make training a whole new ball game. 
Training, 16:22-26, October 1981. 


Descriptors: *“Man-machine systems / *Employee development / *Information 
systems. 


11-229 
zemke, kon. 
What's good for Japan may not be best for you or your training department. 
Training, 16:62-65, October 1981. 
Descriptors: "Quality control--Comparative studies / *Quality circles / 
*Training methods / Japan. 


N, EMPLOYEE 
11-230 Ie500 .Un25i 
U.S. Office of Management and Budget. 
Interagency travel management improvement project; report on strengthening Federal 
travel management. Washington, 1981. Iv. 
A joint project with the General Services Administration, the Department of 
Defense and the Department of State. 
Descriptors: *Travel--Administration--Evaluation / *Travel expenses / 
*Travel--Statistics / Federal government. 


WOMEN--EMPLOY MENT 
11-231 
Dvorak, Donald F. 
Letter to a young woman: how to succeed in business without really trying to 
become a man. Management focus, 28:37-40, September-October 1981. 
Descriptors: *wWomen--Employment / *Success in employment / *Women executives. 


11-232 Ie154 .G51s 
Glover, Kobert W. and others. 
Stepping up: placing minority women into managerial and professional jobs. 
Salt Lake City, Olympus, 1979. 105p. 
Descriptors: *Minority group women--Employment / Women--Recruitment. 





WOMEN--EMPLOYMENT (Cont'd) 
11-233 Ie154.9 .G56n 
Goldin, Claudia. 
The historical evolution of female earnings functions and occupations. Cambridge, 
Mass., National bureau of Economic Research, 1980. 38p. (Working paper no. 529) 
Descriptors: *"women--Employment--Research / *women--Pay--Research / Industry / 
Office workers. 


11-234 
Gries, Marion R. 
Overcoming male myths and taboos. Occupational health & safety (health edition), 
50:58+, September 1981. 
Descriptors: *Pregnancy / *women--Attitudes toward / *women employees-- 
Utilization / Physicians--Attitudes / Supervisors--Attitudes. 


11-235 Ie154 .H99W 
Hyatt, Carole. 


women and work; honest answers to real questicns. New York, Evans, 1980. 321p. 
Descriptors: *women--Employment / *Success in employment / Personal development. 


11-236 Ie154 .Li1iL 
Labor education for women workers, edited by Barbara M. wertheimer. Philadelphia, 
Temple University Press, 1981. 284p. 


Descriptors: *women--Training--Addresses, essays, lectures / *Unions--Officers-- 
Training. 


11-237 
Smith, Elsie J. 
The working mother: a critique of the research. Journal of vocational behavior, 
19:191-211, October 1981. 
Descriptors: *mothers--Employment--Research / *Children of working parents / 
#Jobd satisfaction research. 


11-238 
Somers, Patricia, Charles Poulton-Callahan and Robin Bartlett. 
women in the workforce: a structural approach to equality. Personnel administrator, 
26:61-65, October 1981. 
Descriptors: *women--Discrimination / *women--Employment--Statistics / 
*Equal opportunity in employment. 


11-239 M-Fiche 
Thomas, Susan G. 
Structural and attitudinal factors related to the work commitment of employed 


women. Arlington, Va., Educational Kesources Information Center, 1979. 37p. 
(ED 197 054) 


Descriptors: "women employees--Attitudes / *work values--Research. 


WOKK LIFE 
11-240 
Cohen, Deborah S. 


Why quality of work life doesn't always mean quality. Training, 18:54-60, 
October 1981. 


Descriptors: *Quality of working life / *Productivity / *Job satisfaction. 





WORK LIFE (Cont'd) 
11-241 
Jacobs, Bruce A. 
Humanizing the electronic office. Industry week, 210:85-86+, September 21, 1981. 


escr ors: *Working conditions / *working climate / *Offices--Automation / 
Office location. 


11-242 
Mindell, Mark G. and William 1. Gordon. 


Employee values in a changing society. New York, AMACOM, 1981. 72p. (AMA 
management briefing) 
Descriptors: *Work values / Job satisfaction / Employee attitudes. 


1e543 .M66e 


11-243 
Pascarella, Perry. 
"QWL' is slowly proving to be a winner. Industry week, 210:17-19+, September 21, 
1961. 
Reports on “QWL in the '80s," a conference held by the Ontario Quality of 
worklife Centre in Toronto, September 1981. 
Descriptors: *Quality of working life--Conferences. 


11-244 
{work ethic.] Public opinion, 4:41+, August-September 1981. 
Partial contents: working less and enjoying it more in Sweden, by Hans 
Zetterberg; working less and enjoying it less in Germany, by Elizabeth 


Noelle-Neumann; Organized labor and the public: a troubled union, by Seymour M. 
Lipset. and willaim Schneider. 


Lbescriptors: ‘*work values--Public opinion / *Hours of work--Public opinion / 
*Unions--Public opinion / Germany / Sweden / Work values--Comparative studies. 
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